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The Clark County Regional Flood Control District’'s Public Information
Program is designed to complement the District’'s core mission of keeping
floods away from people by giving residents the tools they need to keep
away from floods.

Traditionally that meant a catchy jingle from a 30-second TV ad.
Nowadays, while the District is still on TV, it’s also online, on smartphones,
on social media and all with potentially lifesaving information as it happens.

“We know people are getting information from many more places than
they used to,” said Gale Fraser, the District’'s general manager and chief
engineer. “If just one person’s life is saved by heeding a message they saw
when they stopped for gas or when they checked the weather on their
smartphone, the entire public awareness program is a success.”
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The District’'s new smartphone app (available ,
FLOOD:

for both Apple iOS and Android mobile operating
systems) puts flood safety information directly into -
the public’s hands. FloodSpot allows District staff =
to push notifications and safety information about FLOOD MY REPORT
flooding in real time. Additionally, users of the app [ -
can submit photos of flood conditions and help

District staff monitor conditions on the ground as

events unfold.

“This is really a cutting-edge way not only to
give out important information, but to learn more
about what’s happening in areas where we may
not have immediate access to data,” Fraser said.
“We find that during a flood event, use of the app
and downloads of the app go through the roof.”

)
AVOID THE FLOOD

While the app is most used during a flood event, it also features a game
for kids; allows users to report clogged storm drains; shows maps of flood
zones and provides information on flood insurance and where to buy to it.

The app is also a perfect complement to the District’'s social media
efforts. During a flood event, District staff is on Facebook, on Twitter and
on the phone with media. Most of the messaging during a flood event is
designed to keep people out of harm’s way.

And one of the best ways to do that is to show the public exactly where
the problem areas are. The District’'s website (www.regionalflood.org) is a-
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one-stop shop to get up-to-the minute information
about flood control facilities, rain gauge totals,
water levels, traffic cameras and live radar
imaging.

“You can see where the storm is heading,
how much rain has fallen and how the system is
o collecting that runoff,” said Erin Neff, the District’s
Tty public information manager. “The tools we provide
are really designed to give as much information to
the public as possible during a flood event.”

Research and surveys indicate Clark County
residents get their information from a wide variety
of sources and are increasingly aware of the
District’'s website and social media channels. Still,

s e many residents get their information from
traditional sources.

That’s why during Flash Flood Season (July through September) the District is also on TV; in
newspapers; in the mail box; on the radio; at gas stations and community events.

Information is also available in both English and Spanish; it reaches both urban and rural populations
and targets those who have lived here for generations and those who are new to the area. During the
school year, the District also provides safety information to thousands of elementary students in a fun
and engaging way.

“All of our efforts are used to reinforce the core safety message,” Neff said. “You may see a billboard
on your way to work or hear an ad on the radio when you’re out doing errands. We want to be sure our
messaging is reaching all people throughout the District. -
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ALERT2 has arrived. Campbell Scientific offers standard ALERT
stations, fully customized flood warning systems, and now ALERT2
flood warning systems. Our equipment is ideal for new installations
or drop-in replacements with no service interruptions.

Trust us when your measurements matter.

CAMPBELL
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The District produces The Flood Channel, a 30-minute television program showcasing both flood
control projects and flood safety information. And while the program airs on traditional cable television,
the District also works to repackage information into smaller bites for our YouTube channel.

“Some people have 30 minutes,” Fraser said. “Some have 30 seconds. The hazard communication
and public awareness landscape is changing rapidly and we're trying to keep up with breaking trends
while at the same time recognizing traditional messaging opportunities.”

NHWC Members Kevin Stewart (center) and Ernie
Wells (second from right) joined with others on May 2"
in Washington, D.C. to brief members of Congress and
staff on the vital role the USGS stream gaging program
plays to help local emergency responders and resource 4w " M R e
managers fulfil their roles to enhance public safety and [ [ | ‘ ' l B——! R

ra"

manage surface water resources.

To find out more about this briefing and the USGS o“‘,'
Briefing Series go to http://www.usgs.gov/solutions/ .\m»i\-. AN
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Easy isn’'t a benefit, it's a requirement
—— ALERT2 TRANSMITTER/CONCENTRATOR ——

COMPARE AND CONSIDER THESE FEATURES:

O Concentrator Capability

ALERT to ALERT2 :
O HSE offers a complete line of
O Datalogging ALERT2 and Concentrated ALERT

2GB on Removable SD Card products, including Transmitters,
Downloads in 2 Seconds Repeaters,and Demodulators.

O Inputs TR O User-Friendly Graphical User .
Up to 20 SDI-12 4 o Interface for easy set-up from either

2 Quadrature Shaft Encoders g |/ a desktop or laptop computer.
8 analog (12 Bit Resolution) G ‘ ; .
2 Sierra Misco Shaft Encoders ' =k O An ALERT2 Upgrade Program is
2 Precipitation gt b i available for your Transmitters.

1 Peak Gust 3
Wind Run / Direction (ALERT Wind)
2 Road Ice / Surface Condition

m 1-800-275-2080 | sales@highsierraelectronics.com

== www.highsierraelectronics.com
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ALERT2 Source
Address Management
System (SAMS)
Request for Funding
Support

ALERT?2 source
addresses must be
assigned in a sustainable
way to ensure unigqueness
across large geographic
areas. To find out more
about how your agency
can help support SAMS,
please click this link. A
small contribution will help
everyone avoid damaging
data conflicts later.

Pacific Northwest
Advanced Flood
Warning System
Workshop
October 21-22, 2014
Grand Mound, WA

Join friends and colleagues
to discuss best practices
for developing and
operating successful flood
warning systems in the
Pacific Northwest during
this two-day NHWC event.

A few of the topics to be
covered include:

e Overview of successful
flood warning systems
across the US
Designing and implementing
flood warning systems
Creating natural hazard
monitoring and prediction

systems for floods,
landslides and wildfires

Coalition-building among
flood warning system
owners/operators

Emerging flood warning
system technologies

Securing CRS credit for
flood warning programs

More information can be
found at this link.

Hydrologic Conditions in the United States
Through July, 2014
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Latest stream flow conditions in the United States. (courtesy USGS)

August 5, 2014
(Released Thursday, Aug. 7, 2014)
Valid 8 a.m. EDT

Drought Impact Types:
~ Delineates dominant impacts
S = Short-Term, typically less than
6 months (e.g. agriculture, grasslands)
L = Long-Term, typically greater than
6 months (e.g. hydrology, ecology)
Y o \ Intensity:
Author: 5 [] DO Abnormally Dry
Brad Rippey P [] D1 Moderate Drought
U.S. Department of Agriculture y [ D2 Severe Drought
\ M D3 Extreme Drought
W D4 Exceptional Drought
The Drought Monitor focuses on broad-
scale conditions. Local conditions may
vary. See accompanying text summary for
forecast statements.
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http://droughtmonitor.unl.edu/

Latest drought conditions in the United States.
(courtesy National Drought Mitigation Center)
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September
Newsletter
Articles Focus:

Modeling &
Analysis

The NHWC is
requesting articles that
focus on practices,
technologies and tools
used to model/predict
hydro-meteorological
events and to support
decision making for
emergency response and
floodplain management.

Submit your article to:

editor@hydrologicwarning.org

September 5" is the
deadline for inclusion in
the September issue.

Future
Newsletter
Articles Focus

To give you more time to
prepare articles, below is
the article focus schedule
for the next four months:

Sep - Modeling/Analysis

Oct - Data Collection

Nov - Hydrology

Dec - Hazard
Communication &
Public Awareness

NHWC Calendar

October 21-22, 2014 — Pacific Northwest Advanced Flood Warning System
Workshop, Great Wolf Lodge in Grand Mount, Washington

June 15-18, 2015 - NHWC 2015 Training Conference & Exposition,
Indianapolis, Indiana

General Interest Calendar

September 2-5, 2014 - Floodplain Management Annual Conference, Santa
Clara, California

September 21-25, 2014 - Dam Safety National Conference, San Diego,
California

October 16, 2014 — ALERT User’s Group 2014 Fall Workshop, Riverside
County Flood Control and Water Conservation District, 1995 Market Street,
Riverside, California 92501

November 5-7, 2014 — Arizona Floodplain management Association 2014 Fall
Conference, Prescott, Arizona

(see the event calendar on the NHWC website for more information)
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National Hydrologic Warning Council

Providing Timely, Quality Hydrologic Information To Protect Lives,
Property, and the Environment

http://www.hydrologicwarning.org
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